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Verizon - PIC Intervals - 2003

Rl
Customer IMeasure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jui-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03
272 AFFILIATE RECORDS 52 13 17 157 38 161 336 77 206 14 16 36
INTERVALS 1:02 0:35 0:52 5.02 2:24 142 2:13 3:39 405 335 0:45 :39
STD. DEV. 1.22 0.08 41 6.16 1:51 2:03 1:54 1:51 1:31 4:44 0:1 0:.07
NON AFFILIATES | RECORDS 6205 5146 5208 5811 5357 4944 5421 4010 4093 5331 3784 2774
INTERVALS 2:18 19:08 2:22 2:35 2:20 2:30 2:40 3:49 313 2:51 2:54 3:10
STD. DEV. 2:19 110:328 2:13 2:39 2:00 2:15 2:06 2:52 2:16 2:04 2:40 2:52

NOTES:

1. This report provides the number of records processed and the average PIC Interval for carrier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each
month of the year. The standard deviation is also provided. The "PIC Interval” is defined as "the time a PIC change is completed in the switch” minus "the time the request was received by XEA”".

Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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Verizon - PIC Intervals - 2004

RI

Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04

272 AFFILIATE RECORDS 180 13 100 5 68 7 84 0 42 19 0 0
INTERVALS 3:09 2:42 81:01 4:30 1:03 3:20 0:41 0:0C 1:10 0:43 0:00 0:00
STD. DEV. 4:57 2:02 182:21 0:20 1:15 0:48 0:02 0.44 0:06

NON AFFILIATES | RECORDS 3,336 3,014 2,351 2,051 1,984 1,699 1,978 2,446 1,109 952 834 836
INTERVALS 2:38 2:35 321 2:49 2:22 2:22 221 4:39 2:00 1:54 1:46 1:46
STD. DEV. 1:58 217 3:06 2:19 2:10 1:56 2:05 18:32 10:13 2:45 2:32 321

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the entire carrier community, including Verizon LD. The "PIC Interval” is defined as "the time
a PIC change is completed in the switch " minus "the time the request was received by XEA", Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in
Hrs:Mins. The report also indicates the number of records processed each month for the affilate and non-affiliates.
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Verizon -- FOC Results Data -- 2003

VT

SERWICE |CUSTOMER Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nowv-03 Dec03
FGD 272 AFFILIATE Orders 0 O 4] 0 0 Q o] o 4] Q o a
FOC Interval (Days) - — -— - — —- -—- - - -—
Standard Deviation - — -— — — == = - — — -
BOC & Other Affiliate Orders o] 0 0 0 0 0 0 0 o] ol 0 0
FOC Intervai (Days: — - — — - -am —- — - — -
Standard Deviation - — —- e -— -— -~ —- —— —-= — -
NON-AFFIL. CARRIERS |Orders 3 8 8 4 6 3 24 8 8 17 15 16
FOC Intervai (Days) 213 68 62 3.8 123 8.0 7.3 8.0 104 10.4 9.4 132
Standard Deviation 283 90 57 5.0 10.2 5.6 6.7 £ 10.8 76 5.1 13.7
Dso 272 AFFILIATE Orders 1 s} o] o] o] ] o] 0 0 0 0 0
FOC Interval (Days), 20 — - - -— - —- - — — -
Standard Deviation o — - — —— - - —- - — — -
BOC & Other Affiliate Orders 1 1 o} 2 2 1 4] 9 1 7 2 3
FOC interval {Days) 10 20 - 25 0.0 20 - 14 20 1.4 15 1.7
Standard Daviation alal - - 0.7 0.0 e -— 1.1 ol 08 0.7 2.1
NON-AFFIL. CARRIERS [Orders ) 12 4 9 9 10 6 55 32 38 13 12
FOC Interval {Days) 16 20 1.5 13 46 21 08 22 1.7 17 1.7 2.7
Standard Dieviation 1.7 15 0.6 0.9 57 28 08 22 0.7 1.6 1.3 2.8
DSt 272 AFFILIATE Orders o} o} 0 0 a s} o} o 0 o] 4] a
FOC Interval {Days) e - - --- — — - — — - - —
Standard Deviation e e === - -— -— - — e —- —- —-
BOC & Other Affiliate Orders 1 10 g 4 8 2 5 1 Q 4 4] 5
FQOC Interval {Days) 1.0 19 0.8 13 31 15 20 10 — 40 — 1.8
Standard Deviation - 1.2 0.8 15 1.6 2t 2.0 il - 37 — 1.8
NON-AFFIL CARRIERS |Orders 78 74 1056 86 92 96 119 81 83 80 80 a3
FGC Interval {Days) 14 11 22 12 08 Q8 1.0 11 10 0.8 1.0 1.6
Standard Deviation 23 12 42 15 08 0.8 1.3 26 1.4 1.0 11 1.3
De3 272 AFFILIATE Orders 0 o) a o] 0 o] 0 Q [¢] Q 0 0
FQC Interval {Days) — — — — - - — - -
Standard Deviation - -— - —- -— - — —- - - — —
BOC & Other Affiliate Orders 2 0 1 a ] 1 2 1 2 o} 1 o]
FOC Interval {Days) 05 -— 1.C — — 20 5.0 1.0 a5 - 6.0 e
Standarg Deviation 07 — - — b 4.2 - Q.7 — el -
NON-AFFIL. CARRIERS }Orders 3 o 1 3 3 g 11 2 3 1 2 10
FOC Interval {Days) 33 - 50 1.0 2.0 1.0 11 20 a3 20 15 1.3
Standard Deviation 21 — el Q0 1.0 .7 1.7 1.4 08 e 0.7 1.8
Qcn 272 AFFILIATE Qrders Q 0 0 0 0 o 4] o 0 c 4] 0
FOC Interval {Days) - -— - - — - — — — - — —
Standard Deviation - -— - o — — -— — — — — —
BOC & Other Affiliate Orders a 1] s} 0 0 a v} [ 0 0 0 0
FOC Interval {Days) — -— — — - - —- — -
Standard Deviation — — — — — — - = -— — -
NON-AFFIL. CARRIERS |Orders 0 0 o 0 Q 4 0 0 o] 0 o]
FOC interval {Days)} — -— - —_ — — — - - - — —
Standard Deviation — -— - - — — — e - - — —
Nates;
1./ *** = standard deviation not defined
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Verizon — FOC Results Data — 2004

vT

SERVICE |CUSTOMER Moasure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Cct-04 Nov-04 Dec04
FGD 272 AFFILIATE Orders o] 0 0 Q 0 0 0 o] 0 o] 0 0
FOC Interval {Days) - - - - - - s — - — -
Standard Deviation - — —- - — - e —- - —— — -
B80C & Other Affliale Orders 4} a 0 0 0 0 9] 0 o} 0 0 0
FOC Interval {Days) - e — - — - - — -—- - — —
Standara Deviation — — - — — — — - e —= —- ===
NON-AFFiL. CARRIERS [Orders 6 15 2 7 7 3 & 2 20 4 4 3
FOC Interval (Days 19.2 47 5.0 7.4 54 43 128 65 83 25 a3 87
Standard Deviation 13.6 £5 1.4 8.1 17 0.6 11.9 2.1 50 1.7 8.5 133
D50 272 AFFILIATE Orders 0 0 0 o] o Q o] o] 0 0 o o]
FOC Interval (Days — — -— --- - - - —-- — -
Standard Deviation - — ot e — o — = -
BOC & Other Affiliate Orders 2 0 ¢ 0 0 1 0 1 0 a 1 1
FOC Interval {Days) 20 -— -— - — 20 - 10 - — 10 50
Standard Deviation 14 -— — -— — ol --- il — — e e
NON-AFFIL. CARRIERS {Orders 21 16 23 64 19 26 16 10 7 6 6 4
FOC Interval {Days) 1.1 18 1.7 1.7 17 13 17 1.4 0.7 1.8 18 08
Standard Deviation 08 1.0 2.2 0.7 1.8 1.2 1.6 1.1 1.0 0.8 22 1.0
DS 272 AFFILIATE Crders [¢] 0 0 0 ja} 0 Q 0 [1] 0 0 Q
FOC Interval (Days - — — --- - --- - — — — — -
Standard Deviation — — — - - - - o —- — — —
BOC & Other Affiliate Orders 2 10 3 3 5 7 11 9 11 9 10 10
FOC Interval {(Days) 05 07 1.0 10 16 16 21 13 oK) 1.0 1.4 16
Standard Deviation 07 0.g 1.0 1.0 09 1.0 2.2 1.3 0.9 1.2 0.8 4.0
NON-AFFIL. CARRIERS |Orders 66 81 123 1186 88 100 " 86 96 62 80 89
FOC Interval {Days) 13 08 08 1.1 1.3 1.0 14 43 13 1.2 1.4 1.1
Standard Deviation 23 1.0 1.0 1.6 1.3 1.1 1.9 275 1.9 1.5 2.1 1.5
083 272 AFFILIATE Crders o] 0 0 a o} a ¢ o o} M} 0 [
FOC Interval (Days), —-- - .- — — - - — - - — —
Standard Deviation — -— — --- — - — —- ——- --- — —--
BOC & Other Affiliate Orders o} 1 o} 0 0 1 o] ¢ 1 3 7 o
FOC Intorvat (Days) — 1.0 — - — 2.0 — — 40 17 10 —
Standard Deviation — - -— — — - - — il 15 18 —
NON-AFFIL. CARRIERS |Ordars 2 0 2 2 2 10 4 3 0 4 5 4
FQC interval {Days) 1.0 - 50 0.0 1.5 1.2 20 17 -— 04 14 10
Standard Deviation 1.4 — 14 0.0 0.7 08 2.2 29 - 0.0 2.1 14
Qcn 272 AFFILIATE Orders ¢ 0 o] o] [§] 0 0 0 [4] 0 o] o]
FOC Interval {Days) — — — — — — — —_ --- — —
Standard Deviation - — --- — — — — — — — — —
BOC & Other Affiliate Orders 1] o o] 0 0 o a [} g o] [}
FOC Intarval {Days) - -— — — — -— — — — - — —
Standard Daviation — -— — — — — — — — —- — —
NON-AFFIL. CARRIERS 1Orders 0 0 i} o] 1 Q [4] 0 0 ¢]
FOC interval {Days) — — - — — Q.0 — — —_ --- - —
Standard Deviation — — — — — - et - — - o —
Notes:
1./ *** = standard deviaton not defined
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ingtallation Measures

Verizon — Access Services Installed — 2003

VT

Sefvice

Measure

Customer

Jand3 ]

Feb-03

T Maroz |  Aprie

I May-03

:

Jul-03

I

Oct-03

I

Nov-03

Dec-03

FGO

DSD

Order Volumes

272 Affiliate
BOGC & Other Affiliates
Non-Affit. Carriers

[
@
1%

=]

s}
o}
15

272 Affiliate
BOC & Cther Affiliates

Nor-Affil. Carriers

- O OO

-
-

0
Q
13

272 Affiliate
BOC & Other Affiliales
Non-Affit._Carriers

272 Affiliate
BOC & Cther Affliates
Non-Affil. Carriers

272 Affiliate
BOC & Other Affiliates
Non-Affit. Carriers

FGD

Avg. Inst. Int.
(Days)

272 Affiliate
BOC & Other Afflliates
Nar-Affil. Carriers

i poolu-olfwo

12.00

' 1|leoolooel@rolg 2 =lmvoe

8

ool rolnnoc|roo

silcoolroelRuolgocnoo

3
3

[coolooel@ woRuvwe|lwoo

lcoolomolf wmolo =ojboo

g

v ilooels s ol woele o el oo

11.29

ijlooehoolgwcldoolroo

25.00

|looelcoo|d -« ol oo

0
0
S,
0
o}
0
s}
0
a

|looo|lcoe(focojoolwon

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affit. Carriers

2.00

000

239

' 'g' fooolooalBaec|Boo|Boo

14.20

=
&

Avg. Inst, int.
{Days)

272 Affiliate
BOC & Cther Affiliates
Nor-Affil. Carriers

8.00
909

18.00
7.00
13.06

983

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Camers

365

8.64

343

Avg. [nast, int,
{Days)

272 Affilate
BOC & Cther Affiliates
Non-Affil. Cartiers

3467
28.18

13.00
13.60

27.00
18.66

Standard
Deviation

272 Affiliate
BQC & Othwr Affiliates
Non-Affil. Carriers

17.32
39.28

Avy. Inst Int.
{Days)

272 Affiliate
BOC & Gther Affliates
Non-Affil. Carriers

25.00

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

Avg. Inst. Int.
(Days)

272 Afiliate
60C & Other Affiiates
Non-Affil. Carners

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

Percent
Instaitation
Commitments
Mat

272 Affiliate
BGC & Other Affiliates

Non-Affil. Carriers

272 Affiliate
BQC & Other Affifiates
Non-Affil. Carriers

272 Affiliate
BOC & Other Affiliates

Non-Affil. Cariers

272 Affiliate
B8OC & Other Affiliates
Non-Affil. Carriers

100.0
100.0

272 Affiliate

BOC & Other Affiliates
Non-Affil. Carriers

RNptes:
1./ Installation data exciudes CNRs.
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Installation Measures

Verizon — Access Services Installed — 2004 VT

| 1 Novod4 T

2
(]

Service [Measure Cuslomer Jan04 | Fel [ Mar0a T Apr04” | May0s ]| Jundd | Juos | A
FG D 272 Affiiate [

BOG & Other Affiliates
Non-Affil. Carners

"7k

w0

(4 272 Affitiate
BOC & Cther Affiliates
Nor-Affil. Camiers

(:IDC'CIO2
- Ol OO

olg © oj-c o

DS1 272 Affiliate
Order Volumes BOC & Cther Affiliates
|Non-Affl Cariers

Ds3 272 Affiliate
BOC & Other Affiliates
Non-Affii, Carriers

Ocn 272 Affiliate
BOC & Other Affiliates.
Non-Affil. Carriers

|eoeoloeolf-offvo|lioo
'looolvoolfoco|goo
|lecolocoll s
ijlcoojlooo|flwcloolooce
tocolooo|d ocoldoolw
|lcoolooo|uoll «clooo
oo oju o olfl walh oojs e
ijlcoclooec|Bae
jlocoojleoolfwe
‘jococlosolfioo|lroolooo

>
[ ooaoooiﬁuna‘oomocg

FGD Avg. net. int. 772 Affiliate
(Days) BOC & Cther Affiliates - _

Non-Affil. Cairiers 31.00 3592 16.00 20.13 18.33 13.50 - 1475 16.00 -
Standard 272 Affiliate - - - - _

Deviation BOC & Other Affiliates - - - - - - - - - . _
Non-Affil. Cafriers 7.18 1185 - - 7.36 158 4.04 - 206 1.41 -

R Y U R P

DSD Avg. Inst. Int. 272 Affiliate - - B B N . B . - - .
(Days) BOC & Other Affiliates 9.00

Non-Affit. Carmiers 18.83 10.20 12.21 12.77 13.10 25.25 10.50 19.67 3355 11.20 12.75 10.75
Standard 272 Affiliate - - - - B N

Deviation BOC & Other Affiliates 4.24 - - - . -
Non-Affil. Carriers 7.27 2.15 8.02 787 520 43.15 3.54 840 2308 3.2¢ 14 66 7.54

DS1 Avg. Inst_ Int 272 AfSiiate B B . B . " n - - = - -
(Days} BOC & Other Affiliates 26.00 - .
Non-Affl. Carriers 30.47 13.12 12.98 1500 2332 17.85 32.60 18.97 17.15 17.44 271 2.2

Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - i -
Nor-Affil. Carriers 48.76 18.51 7.80 B.03 19.94 2463 24.22 13.96 1663 16.72 14.75 27.58

Ds3 Avg. Inst. Int. 272 Affiliate - - - - - B - - N N N N
{Days) BOC & Other Affiliates - - - - - - - - - - 31.00 47.00
Non-Affil. Carviers - 54.50 - - - - 3.00 - - _ . 8.00

Standard 272 Affiliate - - - - - - - - - - N B
Deviation BOC & Other Affiliates - -
Non-Affil. Carriers. - 7.78 - - - - .00 - - . - .

ocn Avg. Inst. Int. 272 Affiliate - - - - - N T - N T N -
(Days) BOC & Other Affiliates - - - - - R - - R . . B
Non-Affil. Carriers - - - - - - - - . . . .

Standard 272 Affiliate - - - - - - - - N - - N
Deviation BOC & Other Affiliates - - - - - - - - - - - .
Non-Affil_Carriers - - - - - - - - - - - R

FGD 272 Affiliate - - - B R N Z N N - - =
BOC & Other Affiliates - -
Non-Affil. Carriers 100.0 100.0 100.0 - 100.0 100G 100.0 - 1000 100.0 - -

Ds0 272 Affiliate - - - - - - - R
BOC & Other Affiliates 100.0 - - N
Percent Non-Atil. Carners 857 100.0 100.0 1000 100.0 100.0 1008 91.7 1000 90.0 %o 100.0

Ds1 Instaliation 272 Affiliate -
Commitments BOC & Other Affiliates 100.0 - 1 .
Met Non-Affil. Carriers 783 100.0 837 8.3 560 829 919 900 875 846 82.1 852

D53 272 Affiliate - - - - N N N N - =
BOC & Other Affiliates - - - - - -

Norn-Affil. Carriers - 0.0 - - - - 100.0 - - - - 100.0
Ocn 272 AHiliate - - - - - N N

BOC & Other Alfilates - - - - - - - - - - - -
Nen-Affil. Carmers - - - - - - ) - - - - -

Hetes:
1./ Installation data excludes CNRs.
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Repair Measures

Verizon — Access Services — 2003 VT
Service [Measure Customer JanC3 | Feb03 | Mar03 [ Apr03 [ May03 | Jun08 | JuiD3 | AugO3 | SepD3 |  ©Oct03 | Nov0D3 ]  Dec03
FGD 272 Affliate 0 o 0 0 0 Q [0} 0 0 0 3] [§]
BOC & Cther Affiliates 0 o 0] o] Q 0 4} ] 0 0 0 8]
Non-Affil. Carriers 2 0 1 1 4 3 0 3 3 2 2 12
DsD 272 Affiliate 0 k] 0 0 1 3] 0 o o 0 1] 4]
BOC & Qther Affiliates 9 9 1Al 1 1 1 1 4 ¢ 2 2 1
Non-Affil. Carriers ] 7 20 15 10 13 47 13 10 32 25 22
bs1 Total 272 Affiliate 1] 0 2 0 0 0 o 0 o a ] [1]
Troubke BOGC & Cther Afflliates 22 g 12 8 6 3 8 3 = 5 3 7
Reports Non-Affil. Carriets 38 34 79 36 49 50 80 44 44 54 62 57
D53 272 Affiliate 0 9 0D 1] Q [3] 0 0 0 0 [3] 0
BOC & Other Affiliates a 0 0 0 Q 0 0 0 o] 0 0 ]
Non-AHil_Carriers Q 4] 0 5] 0 1] 1 4] o 1 g 1
Ocn 272 Affiliate 0 0 8] o o] 0 0 ¢ a 0 0 [}
BOC & Cther Afflliates 0 o] ¢ Q 0 0 8] o Q 0 a Q
NoreAffil. Carriers 0 o] 4] Q 0 g 1 5] Q 0 o 4]
FGD Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Other Affiliates - - - - - - - - - - -
Non-Affil, Carriers 723 - 2.78 1.38 305 1643 3.58 266 320 038 6.04
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - ~
Non-Affil. Carmiers 250 - - - 247 14.04 - 1.38 .95 3.63 0.21 4.02
Dso Ayvg. Repair Int. 272 Affilate - - - - 0.48 - - - - - - -
{Hours} BOC & Cther Affiliales 3.38 6.06 1.22 317 1.90 552 3.68 4,82 - 1.00 084 0.80
Non-Affil. Carriers 552 246 3.24 7.45 536 481 4 85 2.61 365 3.02 4.11 458
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates 317 8.06 0.98 - - - - 3.67 - 025 1.01 -
Non-Atfil, Carriers 4.72 1.05 270 14.06 5.88 461 264 1.65 3.1 423 2.63 5.07
D51 Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
(Hours) BOC & Other Affiliates 525 217 6.66 3.78 189 235 569 7.73 o4 232 0.40 2.54
Non-Affil. Carriers 268 4.72 3.85 3.74 505 4.84 503 5.06 415 4.96 3.53 4.02
Standard 272 Affihate - - - - - - - - - - - -
Deviation BOC & Other Atfiliates 5.42 2.56 208 4.39 2142 293 £.40 9.93 007 302 004 177
Non-Affil. Carriers. 3.52 8.43 385 3.81 7.05 5.64 408 6.41 344 452 31 3.57
Ds3 Avg. Repair Int, 272 Affiliate - - - - - - - - - - - -
(Hoursj BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers, - - - - - - 2.58 - - .60 - 0.28
Standard 272 Affiliate - - - - B - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
NortAffil. Carriers - - - - - - - - - - - -
Ocn Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - - - - - 4.25 - - - - -

Standard 272 Affiliate
Deviation BOC & Other Affiliates
MNon-Affil. Carriers
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Verizon - PIC Intervals - 2003

VT
Customer Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Noy-03 Dec-03
272 AFFILIATE RECORDS 3t 3 72 90 147 66 220 1126 115 5 21 88
INTERVALS 0:35 1:09 1:53 3 3:50 341 2:54 2:39 4:04 1:45 3:50 0:49
STD. DEV. 0:16 0:07 2:05 124 1:46 1:24 1:05 2:53 G:18 0:58 0:09 1.3
NON AFFILIATES | RECORDS 7202 6489 6954 7267 8226 5395 5591 4864 4506 7042 4548 4358
INTERVALS 1:56 9:20 2:03 2:04 214 2:19 2:28 3:36 3:04 2:21 2:42 2:58
STD. DEV. 1:54 60:57 1:46 1:42 1:53 2:00 1:45 2:58 2:16 1:43 213 2:51

NOTES:

1.This report provides the number of records processed and the average PIC Interval for carrier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each

month of the year. The standard deviation is also provided. The "PIC Interval” is defined as "the time a PIC change is completed in the switch” minus "the time the request was received by XEA".
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in MHrs:Mins.
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Verizon - PIC Intervais - 2004

VT
Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04
272 AFFILIATE RECORDS 124 45 23 20 19 21 16 31 0 78 7 k)i
INTERVALS 1:37 1:50 2:46 044 2:01 0:56 0:33 1:28 0:00 1:50 5:36 0:45
STD. DEV. 1:28 1:28 1:52 0:01 1:32 0:5% 0:18 1:11 1:14 4:18 0:01
NON AFFILIATES | RECORDS 4,459 3,575 3,873 3741 3393 3,490 3,320 2,387 1,625 2,040 1,434 1,049
INTERVALS 2:23 23 2:58 2:32 2:22 2:20 z:31 218 1:34 1:23 1:56 2:05
STD. DEV. 1:40 2:04 11:49 1:56 1:54 2:10 2:12 2:21 1:42 1:25 2:17 3:45

NOTES:

1. This report represents data showing the Average PIC Interval for carrier inftiated files sent to Venzon by the entire carrer community, including Verizon LD. The "PIC Interval” is defined as "the time

a PIC change is completed in the switch * minus "the time the request was received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in
Hrs:Mins. The report also indicates the number of records processed each month for the afflate and non-affiliates.
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Verizon -- FOC Results Data — 2003

VA

SERVICE |CUSTOMER Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Qct-03 Nov-(3 Dec-03
FGD 272 AFFILATE QOrders Q a 10 a3 28 11 3 1 5 62 2 13
FOC Interval (Days) - — 21 142 88 03 40 31 1.8 14.8 1.2 45
Standard Deviation - - 23 43 113 0.9 1.7 2.0 24 6.0 23 4.8
BQC & Other Affiliate Orders o} 5] 0 0 o] o] o] 2] 0 o] 0 0
FOC Interval (Days) - - — — -— - - - — - - -
Standard Deviation — - wnm — - — — — — —- o=
NON-AFFIL. CARRIERS |Orders e0 73 75 72 62 78 75 277 42 88 152
FOG Interval {Days) 29 5.0 4.7 27 30 48 7.3 4.3 27 4.1 3.3 4.6
Standard Deviation 28 5.1 3.3 30 2.4 42 6.7 6.0 5.1 4.3 34 3.0
DS0 272 AFFILIATE Orders ¢] 9 o] o] o] o] 0 1 1 2 1 0
FOC Interval (Days) — — - --- - - — 00 40 25 00 -
Standard Ceviation — — --- - - — — il el 35 - -
BOC & Other Affiliate Crders 5 9 8 9 4 2 5 15 5 2 0 0
FOC Intarval (Days) 04 1.3 086 13 1.8 2.5 1.6 1.1 1.0 0.0 — —
Standard Deviation 0.8 2.0 1.1 14 22 2.1 0.9 0.7 1.0 0.0 — —
NON-AFFIL. CARRIERS [Ordars 211 172 263 301 307 212 284 278 226 234 163 217
FOC interval {Days} 13 16 17 1.6 1.1 0.7 15 1.2 13 14 07 09
Standard Deviation 1.9 20 2.2 21 1.9 1.2 1.8 1.7 18 20 1.3 1B
DS 272 AFFILIATE Orders 1 2 5 8 4 8 8 14 24 7 15 14
FOC Interval (Days, 1.0 00 1.4 14 30 1.7 21 11 1.3 0.4 1.3 1.4
Standard Deviation e Q.0 0.9 0.7 22 1.2 26 09 1.1 2.5 0.9 13
BOC & Other Affikate Crders 69 52 61 56 86 94 45 38 20 99 15 11
FOC Intarval (Days) 1.8 25 45 34 18 23 27 3.2 15 15 23 21
Standard Deviation 1.9 1.9 78 38 28 2.9 2.4 4.2 1.3 1.0 1.7 1.8
NON-AFFiL CARRIERS |Orders 1508 1483 1455 1657 1504 1546 1724 1383 1458 1835 1307 1663
FOC Interval {Days} 19 23 23 20 1.9 5.6 21 1.8 18 18 16 18
Standard Deviation 2.0 2.1 2.0 3.1 18 1.4 1.7 2.1 1.7 21 1.6 1.8
DSs3 272 AFFILIATE Orders 1 1 3 0 o] 2 0 4 2 1 3 4
FOC intarval (Days) 24 30 1.3 -— — 45 — 1.8 2.0 130 1.3 28
Standard Deviation bl i 1.5 - — Q.7 — 10 1.4 il 0.8 13
BOC & Other Affiliate Crders 20 14 [] [ 11 27 21 81 107 19 2 3
FOC Intarval (Days) 21 31 1.5 20 16 21 30 27 18 30 15 47
Standard Deviation 1.9 23 32 1.8 1.0 0.8 18 241 24 69 07 57
NON-AFFIL. CARRIERS (Orders 84 81 85 107 151 178 143 111 131 108 78 111
FOC Interval {Days] 45 41 31 3.1 26 24 2.9 22 28 24 36 24
Standard Deviation 54 £.0 2.8 35 3.1 23 33 2.8 74 27 37 38
Qcn 272 AFFILIATE Orders 1 2 5 1 0 o] ] 3 1 2 7 [}
FOC intervat {Days)| 20 15 4.4 20 — - 220} [oX0} 25 24 —
Standard Deviation i 21 05 sl - — — 00 - 0.7 1.8 —
BOC & Other Affiliate Crders 0 0 4 0 0 1] [3] 1 1 1 0 3
FOC Interval (Days) - — 03 - -— - - 16.0 0.0 7.0 — 0.0
Standard Oeviation — D5 — — — -— bl i e — 0.0
NON-AFFIL. CARRIERS |Orders 3 -1 11 7 4 9 2 8 5 12 2 2
FOC Interval {Days) 0.0 28 4.0 27 30 21 1.0 2.0 24 32 85 15
Starward Deviation 0.0 22 3.1 3.0 1.8 1.8 0.0 22 29 28 49 21
Notes:
1./ *** = standard deviation not defined
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Verizon — FOC Results Data — 2004

VA

SERVICE ICUSTOMER Measure Jan-04 Feb-(4 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Noy-04 Dac-04
FGD 272 AFFILIATE Orders 2 83 81 84 18 1 19 32 1 13 13 8
FOC Interval (Days) 28 55 81 M8 38 15.2 131 59 [\ 4] 47 6.4 54
Stangard Deviation 29 4.3 42 82 58 23.0 313 3.1 s 24 23 36
BOC & Other Affiliate Crders o) aQ o 0 o] 0 0 ] o} 0 0 0
FOC Interval (Days - - - — — - - — - — - -
Standard Deviaton — -~ o - - fd == - -~
NON-AFFIL. CARRIERS [Orders 97 87 a7 107 T2 106 58 202 55 57 68 73
FOC Intarval {Days) 44 186 59 6.4 56 6.7 67 4.3 33 38 45 71
Standard Deviation 5.0 1.8 4.4 55 54 6.7 5.7 28 41 29 40 44
D50 272 AFFILIATE Qrders 4 13 1 0 1 0 [i] [§] 1 3 2 4]
FOC Interval (Days 18 23 1.0 - 30 - - - Q0 13 20 -
Standard Deviation 1.7 23 il - e — - — il 1.5 0.0 -
BOC & Other Affiliate Orders 0 o 0 14 2 1 4 1 8 7 1 o
FOC Interval {Days) — — — 11 05 0.0 00 co 1.0 00 1.0 -
Standard Deviation — — - 13 0.7 el 0.0 ol 1.3 0.0 el -
NON-AFFIL. CARRIERS |Orders 211 185 273 299 212 183 257 280 344 265 153 132
FOC Intarva! (Days) 1.0 1.0 16 1.5 1.5 11 09 1.0 09 4.7 1.2 12
Standard Deviation 1.4 17 1.9 1.8 18 1.7 i5 14 1.5 22 18 20
DS1 272 AFFILIATE Ordars 18 20 6 34 31 41 15 28 17 2 33 33
FOL Interval (Days) 16 19 1.2 27 16 1.2 13 1.8 18 16 18 1.7
Standard Deviation 18 1.0 1.2 33 1.4 1.4 1.2 1.4 1.3 298 1.3 1.3
BOC & Other Affiliate Orders 22 21 49 7 21 33 42 58 52 53 100 106
FOC Interval {Days) 33 16 19 33 21 22 1.6 1.8 1.6 19 20 18
Standard Deviation 1.5 1.3 1.5 a5 14 33 1.2 1.4 1.7 2.3 1.5 1.8
NON-AFFIL. CARRIERS |Orders 1668 1510 2043 1783 1678 2157 1993 2150 1883 1981 1968 1827
FOC Interval (Days) 18 20 22 21 18 20 20 18 18 21 1.7 2.0
Standard Deviation 1.7 1.8 2.3 2.0 1.8 28 25 2.0 19 20 1.7 27
Bs3 272 AXFILIATE Orders 0 7 7 7 14 4 14 8 [ 7 3 4
FCC nterval (Days)| - 23 3.3 23 4.0 249 33 e 0z a1 8.0 13
Standard Deviation — 17 kK] 2.4 2.5 1.9 1.7 1.4 1.0 2.2 26 2.5
BOC & Other Affifiate Orders 28 22 13 4 3 24 9 10 4 10 5 E]
FOC Interval {Days 28 21 25 238 50 32 27 241 13 14 14 27
Standard Deviation 2.0 1.2 22 1.3 26 1.7 2.2 1.9 1.0 1.0 1.9 1.6
NON-AFFIL. CARRIERS |Orders 127 100 142 192 144 156 136 138 150 173 139 142
FOC Interval (Days; 27 32 3.1 33 29 3.0 27 31 3.2 25 33 25
Standard Deviation 25 40 32 29 4.3 49 25 30 4.0 37 4.3 2.6
Ocn 272 AFFILIATE Orders 2 1 4 3 1 o} 1 5 o] 3 4 0
FOC Interval (Days) 38 6.0 00 63 10 20 34 23 23 —
Standard Deviation 49 e 0.C 8.5 il — - 2.2 — 23 22 -
BOC & Other Affliate Orders a 0 1 1] 0 2 5 4 2 4 2 2
FOC Interval {Days - — 33.0 - — 5.0 4.0 0.0 00 18 0.0 45
|Standard Deviation - -— il - — 20 0.0 0.0 oo a5 0.0 Q.7
NON-AFFIL. CARRIERS |Orders 1 1 2 6 3 16 13 18 2 12 18 8
FOC Interval (Days) 7.0 10 20 45 10 31 28 22 15 2.3 51 56
Standard Deviatian e} il 2.8 5.2 17 6.4 27 238 0.7 2.1 12.0 7.2
Notes.
1./ *** = standard deviation not definea
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Verizon — Access Services — 2003 VA
Senvice _Measure Customer Jan03 ] Febod | Marad |  Apr02 | Mayd | Jun03 T w03 Aug03 | Septs Oct03 | MNov03 | DecD3
FG O 372 Affitiate 0 0 2 ? 4 2 2 T 1 4 1 4
BOCG & Other Afiliates 0 0 i} 0 0 [+ 1 1 D [+ 0 a
Non-Afil. Carriers 2 0 12 ¥] 12 22 23 23 14 24 13 41
0s0 272 Affiliate 0 0 @ 0 0 0 7 ) o 0 0 0
BOC & Other Affiliates 23 21 19 30 az 21 15 18 a 0 1 0
Non-Affil. Carviers 307, 308 293 358 461 305 A1 379 501 359 339 363
B31 Total 272 Affiiate 0 0 ] o 1 1 ] 3 8 [ ] 4
Trouble BOC & Other Alfliates 121 h Kl 153 133 178 183 231 209 161 58 61 49
Reports Noh-AflL._Carriers 698 886 923 o953 1251 1250 1564 1462 2177 1225 1127 1124
D53 272 Affiliate 0 0 0 [} ° 0 3] 0 [} 0 a 0
BOC & Other Afflliates 10 & 1 1 1 11 [ 5 4 0 o 0
Non-Affil. Carriers 14 ] 13 18 20 18 23 14 15 25 21 kl:]
Ocn 272 Affiliate 0 0 0 0 o 0 0 0 G ) o a
BOC & Other Affiliates 0 0 0 a D 0 0 o H ] 0 0
NarAffil. Cariers 0 1 4 3 0 ) 3 2 0 1 1 i
FG D Ave. Repair Int. 272 Affiliate - - 129 165 257 0.73 18.90 813 118 0.65 003 5.32
(Hours) BOC & Other Affiliates - - - - - - 4.75 453 - - - -
Nor-Affil, Carriers 2.09 - 236 1.39 189 4.30 336 5.3 504 11.88 512 472
Standard 272 Affiliate B - 0.91 0.97 258 ©.57 059 - - - - 3.7
Deviation BOC & Other Affiliates - - - - . - - - - - - -
NorrAffil. Camiers 3.30 - 4.24 1.68 224 620 475 6.16 631 37.39 617 7.17
D&s0 Avg. Repair it. 272 Affiliate - - - B - - - - - - - -
{Hours) BOC & Other Affiliales 268 7.31 563 821 537 440 256 443 837 - 222 .
Nor-Affi). Cartiers 282 388 3.08 3.80 385 355 385 4.90 455 535 335 4.27
Standard 272 Affiliate - - - - - - - N N _ N -
Deviation BOC & Other Affiliates 2.79 927 790 884 539 604 260 319 10.04 - - -
Nor-Affl. Carriers 3.94 452 328 4.2 455 358 5.98 9.93 851 1370 453 492
DS Avg. Repair int. 272 Affliate - - - - 198 0.60 158 0.73 734 - - 217
(Hours) BOC & Other Affiliates 423 497 543 418 402 473 525 557 580 392 474 334
Non-Affil. Carriers 427 451 388 361 are 4.06 448 473 505 437 365 420
Standarg 1272 Affiliate - - - - - - 339 0.42 777 - - 201
Deviation BOC & Other Affiliates 6.37 566 8.37 550 521 6.77 579 6.15 10.11 573 561 316
Natt Al Camiers 515 559 4.60 3.82 442 553 6.03 6.58 9.02 739 4.44 58
D53 Avg. Repair int. 272 Affilate - - - - - - - - - - - -
(Hours) BOC & Other Affiliates 444 241 17.28 158 0.48 4.89 545 197 526 - - -
Non-Affil._Carriers 432 2.56 218 344 178 224 142 443 727 367 5,53 306
Standard 272 Affiliate - - - -~ - - - - - - - -
Deviation BOC & Other Affiliates 595 187 - . - 4.37 719 0.42 506 - - -
Non-Affil. Caryiers 4.48 222 2.15 397 2.14 1.58 150 6.49 9.51 49 15.42 2.9
Ocn Avg. Repair int. 272 AMiliate - - - B - - - B - B - E
{Hours} BOC & Other Affiliates - - - - - - - - 008 - - -
Non-Affil. Carriers - 792 1,97 354 - - 1.20 9.80 - 2.12 7.35 0.10
Standard 272 Affiliate - - - B - - - B - . - -
Deviation BOC & Cther Afflliates - - - - - - - - - - - -
Non-Affil. Carriers - - 1.87 397 - - 0.89 2.40 - - - -
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Repair Measures

Verizon --- Access Services — 2004

Service |Measure Customer Jano4 | Feb0d [ Mar04 Apr-04 May04 | Jun04 | Ju04 [ AugO4 | SepD4 Oct04 | Novoa Dec04
FGD 272 Affliate 5 2 8 2 5 [i] 4 2 8 2 4 3
BOC & Other Affiliates i} 0 1] 0 0 0 0 s] 1] 1 0 a
Non-Affil. Carriers 17 20 18 33 17 o) 32 23 13 11 13 12
050 272 Affiliate 0 0 0 1 2 1 [i] 1 0 0 1 4]
BOC & Cther Affiliates 1] 0 g C 1 2 6 0 2 0 2 o3
Nor-Affil. Carriers 467 343 335 281 364 376 502 396 324 292 il 276
Ds1 Total 272 Affiliate 5 11 & 1 7 g 9 10 3 [} 2 2
Trouble BOC & Cther Affiliates 99 41 54 69 95 "7 185 119 98 87 103 26
Reports Nor-Affil.Carriers 988 1016 1158 1200 1581 1522 1993 1668 1624 1268 1223 1168
Ds3 272 Affiliate 1] 0 1 2 0 [1] 3 4 F [{] 0 1
BOC & Cther Affiliates 2 1 4] 1 2 2 1 0 1 1 1 3
Non-Affil. Carriers 30 22 15 17 27 32 20 26 27 kil 29 26
Oen 272 Affiliate 1 ] Q 0 0 0 1] 0 [+] a il 1
BOC & Other Affiliates 8] Q Q0 0 8] 0 0 0 0 0 0 0
Non-Affil. Carriers 0 3 2 4 1 3 6 1] 4] 1 1 1
FGD Avg. Repair Int 272 Affiliate 342 063 2.84 218 237 - 1.35 281 m 482 12.25 208
(Hours) BOC & Cther Afiliates - - - - - - - - - 7.30 - -
Nor-Affil. Catriers 249 2.85 3.78 4.75 5.82 - 5.0 441 532 275 4.62 3.81
Starwdard 272 Affiliate 308 048 348 039 1.99 - 129 258 210 537 9.00 2,00
Deviation BOC & Cther Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 1.56 4.29 491 818 7.60 - 5.79 5.77 7.56 2.61 5.43 334
050 Avg. Repair Int. 272 Affiliate - - - 0.47 1.57 002 - 1.57 - - 388 -
(Hours) BOC & Other Affiliates - - - - 318 346 12.08 - 0.43 - 025 -
Non-Affil. Carriers 4.11 2.86 347 304 4.74 471 4.68 3.7C 527 470 495 434
Standard 272 Affiliate - - - - 1.72 - - - - - - -
Deviaticn BOC & Other Affiliates - - - - - 0.06 21.52 - 0.14 - a1 -
Non-Affil. Carriers 4.43 292 406 365 715 600 7.96 4.88 6.45 551 6.64 524
D&1 Avg. Repair int. 272 Affiliate 290 1.38 185 243 372 4.30 263 2.00 1.65 159 995 125
{Hours) BOC & Other Affliates 4.46 555 416 568 365 535 618 6.27 559 417 570 468
Non-Affii_Carmers 362 308 3.84 4.30 4.63 491 510 416 4.75 4.03 438 4.48
Standard 272 Affiliate 388 2.06 196 - 581 398 349 214 262 1.56 10.49 173
Deviaticn BOC & Other Affliates 668 579 402 653 425 683 717 7.48 765 575 7.05 5.86
Nor-Affil. Carriers 4.36 370 4.98 5.44 7.26 583 631 513 5.94 4.80 588 5.61
Ds3 Avg. Repair int. 272 Affiliate - - 10,13 0.07 - - 1711 1.1 066 - - 0.10
{Hours) BOC & Other Affiliates 992 o082 - 1533 118 226 352 - 160 1338 0.35 253
Non-Affii._Carriers 4.29 1.49 2.94 1.94 3.45 3.61 5.10 292 5.61 3.68 2.92 1.81
Standard 272 Affiliate - - - 0.07 - - 124 1.36 011 - - -
Deviaticn BOC & Other Affiliates 0.80 - - - 164 2.14 - - - - - 214
NorrAffit. Carriers 537 1.78 4.36 1.77 4.86 5.08 6.85 3.08 695 3.69 345 265
Ocn Avg. Repair tnt. 272 Affiliate 485 - - - - - - - - - - 13.18
{Hours) BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - 2.08 Q.25 1.38 0.43 2489 808 - - 0.02 220 6.38
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
NorrAffil_Carriers - 1.23 033 1.88 - 27.27 5.35 - - - - -
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Verizon - PIC Intervals - 2003

VA
Customer Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-02 Jul-03 Aug-03 Sep-03 Qct-03 Nov-03 Dec-03
272 AFFILIATE RECORDS 145 293 662 2938 337 994 637 1434 830 1170 4818 36
INTERVALS 0:41 1:28 913 5:36 111 1.38 3:56 10:01 523 2:33 4:00 Q:57
STD. DEV. 0:51 1:20 7:54 4:56 2:45 2:50 1:58 29:33 45:08 4.47 5:35 2:06
NON AFFILIATES | RECORDS 84912 75305 74136 73767 65726 58858 69419 62388 53400 60029 42135 42429
INTERVALS 1:50 1:34 1:54 1:50 2:12 1:56 10:08 3:28 2:03 2:13 2:15 2:41
STD. DEV. 2:48 1:47 2:07 515 7:39 2:34 60:37 3:27 147 2:27 213 5:41

NOTES:

1. This report provides the number of records processed and the average PIC Interval for cartier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each
month of the year. The standard deviation is alse provided. The "PIC Interval” is defined as “the time a PIC change is completed in the switch” minus "the time the reguest was received by XEA".

Each incoming file is ime stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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Verizon - PIC intervals - 2004

VA
Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04
272 AFFILIATE RECORDS 491 2964 984 507 239 152 166 569 4438 385 32 150
INTERVALS 2:51 4:12 1.44 2:20 3:59 1:04 9:21 1:51 1:54 2:14 5053 333
STD. DEV. 4:00 33.29 3.09 2:10 4.55 2:15 6.53 3:29 3:24 5118 48:08 7:56
NON AFFILIATES | RECORDS 43,903 38,401 42,916 34,365 28,986 27,495 28337 21,773 17,393 18,760 15,916 14,362
INTERVALS 2:13 2:14 7:23 3:37 2:34 2:12 5.49 2:42 1:48 2:02 2327 1:49
STD. DEV. 4:30 2:32 47:02 20:50 5:34 2:50 8:06 2:50 5:52 2:22 44:18 2:24

NOTES:
1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the entire carrier community, including Verizon LD. The "PIC Interval” is defined as "the time

a PIC change is completed in the switch ¥ minus “the time the request was received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in
Hrs:Mins. The report also indicates the number of records processed each month for the affilate and non-affiliates.
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Verizon — FOC Results Data — 2003

Dc

SERVICE JCUSTOMER Measura Apr-03 May-03 Jun-03 Jul-G3 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03
FGD 272 AFFILIATE Qrders 14 3 3] 0 0 10 1 0 2
FOC interval {Days) 123 03 --- --- — 58 40 — 40
Standard Deviation 48 0.8 - - —- 24 il - 2.8
BOC & Other Affiliate Orders o] 0 0 0 o] 0 0 ¢} o]
FOC Interval {Days - - - -— —- — e -
Standard Deviation [ — — — - -
NON-AFFIL. CARRIERS |Orders 24 1 14 43 23 22 a5 12 12
FOC Interval (Days 53 32 71 a7 i1.0 25 33 6.0 4.4
Standard Deviation 2.2 28 7.0 4.2 146 2.8 1.5 4.1 21
Ds0 272 AFFILIATE Orders 0 0 0 0 1 2 0 0 o
FOC Interval (Days - -— - e 20 1.0 — - -
Standard Deviation | - — - — - 0.c — —- -
BOC & Other Affikate Orders 0 o] 0 0 0 0 8] 0 3]
FOC Interval (Days — — — --- —
Standard Deviation - — — — — — —- —
NON-AFFIL. CARRIERS |Crders <] 76 91 62 46 65 52 22 45
FOC Interval (Days) 10 09 03 1.0 08 07 12 o4 0.9
Standard Deviation 1.6 1.5 08 1.5 1.2 1.2 1.5 07 1.3
Ds1 272 AFFILIATE Crders ¥ 0 4 5 7 5 1 3 5 4
FOC intervai (Days)} -- 0.3 04 1.3 06 k1Y 13 16 08
Standard Deviation § — 0.5 05 1.0 05 il 0.6 1.5 1.0
IBOC & Other Affiliate Orders 13 14 [:] 5 3 4 19 4 5
FOC Interval {Days)B 28 1.3 Q6 16 1.7 038 1.0 1.0 3.0
Standard Deviation 1.8 0.7 07 21 [of:] 1.0 1.0 0.0 1.2
NON-AFFIL. CARRIERS |Orders 27 292 311 377 333 355 368 276 306
FOC Interval (Days 16 1.4 12 1.8 12 13 1.1 13 12
Standard Deviation 1.6 1.4 14 1.4 1.3 28 1.4 16 14
Ds3 272 AFFILIATE Orders 0 1 1 3 2 3 0 5 1
FOC Interval (Days - a0 00 23 1.0 10 - 1.2 1.0
Standard Deviation — - - 2.5 0.0 1.7 — 08 il
BOC & Other Affiliate Orders 0 0 1 0 o] [§] [+ o] [¢]
FOC Interval (Days| — -— 1.0 — - - - — —
Standard Deviation — - e — — — — — —
NON-AFFIL. CARRIERS |COrders &1 75 56 67 29 36 59 25 21
FQC Intarval {Days) 25 22 22 33 23 20 22 34 26
Standard Deviation 2.1 3.4 19 6.6 26 2.2 2.3 4.8 43
Ocn 272 AFFILIATE Orders C G 0 0 0 1 2 v] 1
FOC intarval {Days)§ — — — — 0.0 a5 - 0.0
Standard Ceviation - — — — - il 2.1 — -
BOC & Other Affiliate Orders 0 [4 a 0 o] [¥] 0 0 [4
FOC Interval {Days)hs - -— — - — - —_ — -
Standard Deviation | — — — — — -— — — —
NON-AFFIL. CARRIERS |Qrders 1 4 3 2 1 2 0 0 1
FOC Interval {Days 40 38 73 1.0 0o 1.0 -— — oo
Standard Deviation il 1.9 11.0 1.4 - [+14] — - -
Notes:
1./ Data Not Required for months shaded in grey
2./ *** = gtandard deviation not defined
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Installation Measure:

Verizon — Access Services Installed — 2003 [v]4
Service __[Measure Customer Jan03 T Feb03 | Mar-03 [ Apr03 | May03 ]| Jur0d | w03 |  AugD3 Sep03 | Oct03 T Novpd T Dec0s
FGD 272 Affiliate i 50 ; She 3 5 ] i 2 18 22 2 2
BOC & Other Affiliates 0 0 0 0 o o 0 0 2
Non-Afil. Carriers 27 11 4] 23 10 5 k4! 5 8
DSO 272 hffitiate G a 0 0 0 1] 0 7 0 7
BOC & Other Affiliates | [ Tl PR i 0 0 0 o] a s} s} 0 0
Non-Affil. Carners 43 137 111 39 172 178 52 44 60
DS1 272 Affiliate s i i ey 0 2 3 3 7 2 o 4 2
Order Vaiumes BOC & Other Affiliates i 2 2 9 13 [v] 3 4 18 4
Nor-Afil. Carriers i 37 292 207 260 224 285 337 238 255
Ds3 272 Affiliate ; 4 0 0 0 1 0 2 0 [} 0
BOC & Other Affilates | Lilset 2 il 1 5] o o 0 0 [} 4 0
Non-Affil. Carriers 7 16 11 23 10 9 31 14 10
Ocn 272 Affiiate ] 0 [} Bl [} [3] 0 1 0 1
BOC & Cther Affiiates 1 0 0 o o 0 4] s} [ o}
Non-Affil. Carviers 0 1 4 2 1 1 1 [\] Q
FGD Avg. inst, Int 272 Affiliate 1867 2200 - - 850 1017 1359 950 2400
(Cays) BOC & Other Affiliales - - - - - - - - 8.50
Non-Affil_Carriers 16.26 32.36 16.10 25.43 11.10 20,00 T 11.40 41.63
Standard 272 Affilike 1.37 12.47 - - - 4.13 680 071 0.00
Deviation 80C & Cther Affliales - - - - - - - - on
Non-Affil. Carriers 14.11 2750 4.51 10.58 13.75 18.33 2561 650 3622
D50 Avg. Inst. int. 272 Affiliate g - - - - - - - - -
(Days) BOC & Gther Affiliates - - - - - - - . -
Non-Affil. Carriers 12.08 3547 11.37 16.36 18,13 12.27 19.56 4359 14748
Stangard 272 Affiiate - - - - - - - - B
Deviation BOC & Other Affiliales - . - - - - - - -
Non-Affil. Carriers 9.22 10.16 685 7.64 27.39 583 13.18 2858 53
DS1 Avg. inst k. 272 Affiliate i - 850 633 12.00 2029 2000 - 10.25 7.50
(Days; BOC & Other Affiiates 14.00 14.00 3422 2469 - 31.00 875 31 .47 725
tNon-Affil_Carriers 17.19, 19.68 11.88 15.88 15.68 15.61 20.53 12.30 17.55
Standard 272 Affiliate 5 - 0.71 252 4.58 6.26 (.00 s 4.99 on
Deviation BOC & Other Affiliales 1.41 12.73 15.30 17.67 B 4158 350 1432 457
Non-Affil. Carriers 11.56 18.52 763 $.25 10.83 10.78 21.37 658 26.44
D33 Avg. Inst. i, 272 Affiliate - - - 47.00 - 36.00 - - -
(Days) BOC & Cther Affiliates 14 00 - - - - - - - .
Naon-Affil. Carriers 21,86 25.88 26.27 25.39 34.50 45.89 31.58 28.07 48.60
Standard 272 Affiliate - - - - - 283 - - -
Deviation BOC & Other Affiliates - - - - - - - - -
Non-Affil. Carriers 7.86 16.29 20.96 13.56 24.18 2592 29.71 12.27 36.67
Ocn Avg. Ihst. Ink, 272 Affiliate - - - - - - 54.00 - -
{Days) BOGC & Other Affiliates - - - - - - - - -
Non-affil. Carriers - 31.00 51.25 12,50 0.00 3.00 21.00 - -
Standard 272 Affiliate - - - - - - - - -
Oeviation BOC & Other Affitiates - - - - - - - - -
Non-Atfil. Garriers - - 12.70 - - £2.52 16.26 - -
FG D 272 AMfiliate 1000 100.0 - - 100.0 100.0 100.0 1006 1500
BOC & Other Affliates - - - - - - - - 100.0
Nor-Affil. Carmiers 100.0 100.0 100.9 100.0 1000 100.0 100.0 100.0 100.0
DsD 272 Affiliate - - - - - - - - -
BGOC & Other Alfiliates - - - - - - - - -
Percent Nor-Afil. Carviers 9.3 99.3 99.1 87.2 97.1 97.2 90.4 97.7 963
D51 Instaliation 272 Affiliate - 100.0 100.0 100.0 714 500 - 100.0 1000
Commitrerts BOC & Other Affiliates 1000 100.0 100.0 615 - 100.0 100.0 100.0 750
Met Nar-Affil. Carriers 9.7 983 971 9.5 88.3 91.6 5.8 9.7 $65
Ds3 272 Affiliate i - - - 0.0 - 50.0 B B "
BOGC & Other Affiliates 100.0 - - - - - - - -
Nor-Affil. Carriers 100.0 875 818 91.3 70.0 88.9 80.7 54.3 700
Oen 272 Affiliate - - - - - - 100.0 - -
iﬁoc & Other Affiliates - - - - - - - - -
JL Non-Affil, Carriers - 100.0 100.0 100.8 100.0 100.0 100.0 - -
1./ Data not required for months shaded in grey.
2./ Instaliation data excludes CNRs
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Insgtaliation Measures

Verizoh — Access Services Installed — 2004

oC

Service
FGD

Ds0

D51

053

Ocn

Measure

Customer

Jan-04 r

1

[
c

Jul04__ | Aug04 | SepDd | _Oct04

Nov-04 | DecD4

Order Volumes

272 Affitiate
BOC & Qther Affitiates
NarrAffi). Carriers

Mar-04 | Apr-04 | May-04
25

4
25

[

272 Affiliate
BOC & Oxher Affiliates
Non-Affil. Carriers

Mool

0
o]
23

390:3:;5;%

m o ols oo

[=X=] ool -]

L
=3

£ o clo oo

-] F =T ]

-
-y

o
8
&
4]
27

272 Affiliate
BOC & Other Affiliates
Nor-Affl. Carriers

—

bl
13

pry

(N
U

'
N

ety

10
18
298

272 Affilate
BOC & Other Affiiates

O—lgoﬂﬂ‘-IDOL“OD

Non-Atfil. Camiers
BOC & Other Affiliates
Non-Affil. Carriers

QODBQM§M4$ODGDQ

—\comccgom

DQO‘DOOéAA

OOD‘JD-‘&-‘U’

FG D

Avg. Inst. .
(Days)

272 Affiliate
BOC & Other Affliates
Non-Affil. Carriers

i - o oo
BDD [l 8

|y
o |-cofNcolganiosvoa

2340
20.25
2832

[N el =] [ =R ] [ R S

187§

[l |=N=N=]

(O L = o] [= BNy S Y )

"o C Ok O WA = 2

15.00

12.26

ro oo =

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Mor-Affil. Carriers

5.82
126
1504

.é.

23 44

000

718

0so

Avg. 'nst. Int.
{Cays)

272 Affiliate
B8GC & Other Affiliates
Non-Affil. Carriers

15.7G

Standard
Deviation

272 Affinate
BOC & Other Affiliates
Non-Affil. Cartiers

5.24

$.96

15.96

Avg. Inst. int.
(Days)

272 Afhliate
BOC & Other Affiliates
Non-Affil. Carriers

2100
41.50
16.29

1667

16.37

A7
46.00
14.93

Standarg
Peyiation

272 Affiliate
BOC & Cther Affiliates
Non-Affit. Carriers

4.95
10.68

839

4.45

1035

as3

Avy. Inst. Int.
(Days)

272 Affiliate
BOG & Cther Affiliates
Non-Affil. Carriers.

12.00

743

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

[&)]

Avg. tnst. ind.
{Days)

272 Affliate
BOC & Other Affiliates
Nen-Affil. Carriers

Standard
Deviation

272 Affiliate
BOC & Cther Affiliates
Non-Affil. Carriers

FGD

Percent

081

Instailation
Commitmerts
Met

272 Affiliate
BOC & Cther Affiliates
tion-Affii, Carriers

272 Affiliate
BOG & Other Afiitiates

Nor-Affil. Carriers.
272 Affiiate

BOC & Other Affiliates
NoreAffil. Carriers

750
943

272 Affiliate
BOC & Other Affiliates
Non-Aflil. Carriers

100.0
00
100.0

9248

272 Affiliate

JBOC & Other Affilates

Non-Affil. Carriers

100.0

100.0

Notes;
1./ Installation data excludes CNRs
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air ure:
Verizon — Access Services — 2003 oc
Service  [Measure Customer [ Aprod | May03 [ Juntd [ Juld3 | Aug03 T Sep0d | Octbz J Novos | Dec03
FGD 272 Aftliate [¢] [§} 0 o [a] [} o 0 1
BOC & Other Affiliates a 0 0 0 0 0 o] o] 0
Non-Afi)_Carriers ) 3 1 1 19 10 5 5 2 3
Dso 272 Affiliate 0 0 g a a Q 0 1 [§]
BOC & Other Affiliates 3 a 7 5 4 2 1 4] o] 0
Non-Affil_Carriers 9 126 i 86 125 111 163 107 118 128
b5 Totai 272 Affiliate 0 1] a z 3 0 1 4 2
Trouple BOG & Other Affiliates 19 30 35 35 & 1 Q 1] s}
Repots Non-Affil. Carriers 35 330 34 452 469 558 350 369 362
0s3 272 Affiliate 0 a g o 0 5] 1 0 0
BOC & Other Affiliates o 2 o] o] 0 0 0 4] o]
Nor-Affil. Carriets. 12 ] 18 10 11 18 19 13 g
Ocn 272 Affilate a 4 [+ [+ a] 0 Q 0 o
BOC & Other Affiliates. 0 0 o] Al 0 #] [} ] [\]
Non-Affil. Carriers 0 0 0 2 1 o] 2 0 0
FGD Avg. Repair Int. 272 Affiliate - - - - - - B - 027
(Houfs) BOC & Other Affiliates - - - - - - - - -
Non-Affil. Carmiers 083 0.13 2.38 1.60 319 455 2.42 208 3.4
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - . - -
Non-Affil. Carners 0.15 - - 1.38 549 8322 2.29 2.17 3.75
DSso Avg. Repair Int. 272 Affiliate - - - - - - - 0.38 -
{Hours) BOC & Other Affiliates - 3,61 5.84 437 427 0.88 - - -
Nar-Affil_Carriers 2.05 3.11 3.26 3.78 3.52 3.89 3684 3.93 4.38
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & Other Alfiliates - 593 387 404 1.68 - - - -
NarrAlfi.Carriers 2.00 334 4.47 384 5.02 476 6.38 4.83 4.58
[xX:5] Avg. Repair nl. 272 Affitcate - - - 295 238 - 0.02 128 0.08
{Hours) BOC & Other Affiliates 487 228 4.49 6.01 1.81 547 - - -
Nor-AMiI_Carriers 2.94 323 3.96 615 4.45 454 404 362 361
Standard 272 Affiliate - - - 243 354 - - 1.27 007
Deviation BOC & COther Affiliates 8§23 245 508 7.06 257 - - - -
Non-Aflil_Carriers 385 491 480 12.27 8.37 7.23 5.23 408 5.55
083 Avg. Repair Int. 272 Affiiiate - - - - - - 025 - -
{Hours) BOC & Other Affiliates - 1.35 - - - - - - -
Non-Affil. Camers 263 2.71 191 2.81 1.02 3.86 1.54 276 127
Standard 272 Affiliate 3 - - - - - - - - -
Deviation BOC & Other Affiliates - 075 - - - - - - -
Nor-AMil. Carriers 304 3.39 3.51 .64 124 638 212 2.48 1.30
Ocrt Avg. Repair Int. 272 Affiliate - - - - - - ~ - -
(Hours) BOC & Other Affiliates - - - G.8v7 - - - - -
Non-Affil. Carmiers - - - 3.00 0.42 - 0.16 - -
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & Other AHiliates - - - - - - - - -
Non-Affil. Carriers - - - 3.28 - - 0.18 - -
Motes:
1./ Data not required for months shaded in grey.
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Repair Measures

Verizon — Access Services — 2004 [s]¥
Service |Measure Customer JanD4 | Feb04 | MarD4 [  AprOd May04 | Jun-04 | Jukld4 | Aug-0a | SepOd Oct-04 ] Nov0d4 [ Decld
FGD 272 Affiliate [ 0 o 0 0 0 1 [i] 1 0 Q 1)
BOC & Other Affiliates a 0 o 0 o} 0 o] 0 [+ Q 0 [}
Nor-Affil. Carners 4 2 & g 7 5 ] 5 3 ] 1 1
DsC 272 Affitiate 0 0 ] [} [3] 0 0 [} [} 0 0 0
BOC & Other Affiliates a 3 o 1 2 0 0 0 1 o 0 4
Naor-Affil. Carriers 170 70 75 104 108 12 Eal 88 a3 84 80 104
Ds1 Tatal 272 Affiliate 2 1 2 3 2 8 5 3 2 5 3 3
Trouble BOC & Other Affiliates a 0 0 1 o] 1 3] 0 o +] 0 ]
Reports Nar-Affil. Carriers 488 278 256 300 414 475 427 365 294 318 303 300
Ds3 272 Affiliate 0 0 1 0 [3] 0 0 ] [ [3] 0 1
BOC & Other Affiliates a 0 1 0 [} u] o] 0 0 o 0 Q
Nan-Atfil. Carriers 18 17 20 12 19 11 15 16 16 9 7 16
Qen 272 Afftiate 2 0 o a 0 0 o ] [ 0 Q 1
BOC & Othet Affiliates Q 0 0 0 o] 0 o 0 1+ Q 0 o
NorrAffil. Carriers 4 0 1 2 1 0 4] 1 2 1 3 2
FGD Avg. Repair Int. 272 Affiliate - - - - - - 727 - 175 - B -
(Howrs) BOC & Other Affiliates - - - - - - - - - - - -
Nor-Affil.Carriers 150 o7 8.85 1.02 2.40 2.48 215 2.9 168 228 2.08 6.65
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affilistes - - - - - - - - - - - -
Nor-Affil. Carriers 1.14 0.98 3.25 1.04 218 1.82 233 054 102 1.82 - -
DSo Avg. Repair Int, 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Other Affiliates - 0.49 - 323 283 - - - 12.55 - - 17.01
MNor-Alfil. Carriers 3.70 395 4.78 3.62 35% 579 3.78 3.70 348 272 3N 4.14
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - 042 - - 1.42 - - - - - - 13.03
Non-AHil._Carners 3.08 £.97 7.07 6.58 463 7.19 4.89 4.57 388 254 414 4.09
Ds1 Avg. Repair Int. 272 Affiliate 1.38 0.42 .92 0.36 460 1.35 7.20 1.44 264 250 048 322
(Hours} BOC & Other Affiliates - - - 13.03 - 437 - - - - - -
Non-Affil. Carniers 3.31 343 4.51 393 366 426 4.01 4.20 4.13 3.08 376 3.61
Standard 272 Affiliate 125 - 1.2¢ 0.0z 117 228 11.11 1.81 3.70 139 016 1.64
Deviation BOC & Other Aftiliates - - - - - - - - - - - -
Non-Affii. Carrers 3.08 360 6.26 5.28 583 5.50 5.85 5.41 4.78 411 4.44 4.06
DS3 Avg. Repair Int 272 Affiliate - - 293 - - - - - - - - 0.85
(Hours) BOC & Cther Afiliates - - .40 - - - - - - - - -
Non-Affil. Carriers 2.61 2.36 .81 2.9 197 4.07 6.08 3.90 2.73 210 0.69 4.98
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Cther Affiliates - - - - - - - - - - - -
Noq-Affil. Carriers 1.79 354 1.04 3.75 296 537 971 5.95 3.07 1.88 0.48 8.47
Ocn Avg. Repair Int. 272 Affiliate - - - - - - - - - - - 367
{Hours) BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - 343 0.05 342 - - 20.27 927 087 017 0.12
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - - 0.04 - - - - 585 - 0.06 0.14
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Verizon - PIC Intervals - 2003

DC
Customer Measure Jan-03 | Feb-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 O¢t-03 Nov-03 Dec-03
272 AFFILIATE RECORDS |; 33 13 2 75 2 156 9 57 8
INTERVALS 0:39 1:00 2:35 0:38 0:37 1:51 0:34 0:45 0:44
' 012 0:28 0:05 0.06 0.00 1.12 0:08 0:16 0:22
NON AFFILIATES 7892 7012 6212 6559 6320 5138 6002 5170 4156
INTERVALS 121 1:83 1:38 2:22 3:05 2:02 2:07 1:55 2:06
1:40 1:53 1:38 2:08 257 1:11 1:51 0:37 3.00
NOTES:

1. This report provides the number of records processed and the average PIC |
month of the year. The standard deviation is also provided. The "PIC Interval” is defined as “the time a PIC change is completed in the switch” minus

Each incoming file is time stamped when XEA picks itup for processing. Intervals are measured in Hrs'Mins. Data not required for months shaded in grey.

Attachment A-3

nterval for cartier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each
"the time the request was received by XEA".
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Verizon - PIC Intervals - 2004

DC
Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Qct-04 Nov-04 Dec-04
272 AFFILIATE RECORDS 30 84 167 4 15 14 83 45 355 35 3 57
INTERVALS 1:48 D.46 0:54 1:04 0:46 0:34 0:48 0:58 2:2% 1:35 26:44 0:43
STD. DEV. 1:33 0:17 0:15 0:33 G:48 0.05 037 0:36 0:40 2:28 22:33 0:12
NON AFFILIATES | RECORDS 4200 4454 5186 3956 3866 3395 3465 2177 2204 32908 1638 2133
INTERVALS 1:02 1:56 9:20 2:32 2:.09 1.57 4:53 2:08 1:38 2:20 31:26 3:59
STD. DEV. 1:38 1:44 56:20 216 1.47 4:25 9:00 2:54 1:32 1:.08 45:54 5:42

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent L
a PIC change is completed in the switch " minus "the time the request was received by XEA".

Hrs:Mins. The report also indicates the number of records processed each month for the affilate and non-affiliates.

Attachment A-3

o Verizon by the entire carrier community, including Vesizon LD. The "PIC Interval” is defined as "the ime
Each incoming file is time stamped when XEA picks it up for processing. intervals are measured in
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Verizon — FOC Results Data — 2003

WV

SERVICE _|CUSTOMER Measure Apr-03 May-03 Jun-03 Juh03 Aug03 Sep 03 Cot-03 Nov-03 Dec-03
FGD 272 AFFILIATE Orders 0 o [i] 0 0 0 0 0 0
FOC interval {Days - — - — — - -— — -
Standard Deviation —- -— - - —- - — = -
BOC & Other Affiliate Qrders 0 a 0 0 o 0 0 o o
FOC Interval (Days — — --- --- — — — - -
Standard Deviation — — -— - —- === - — —
NON-AFFIL. CARRIERS |Orders 66 17 13 85 45 33 60 43 o8
FOC Interval (Days, 4.1 28 22 44 55 58 75 73 5.1
Standard Deviation 2.9 3.3 23 23 6.6 7.6 5.8 5.0 4.5
Dso 272 AFFILIATE Orders o] 0 0 o] 0 o] o] o 2}
FOC Interval (Days! - -— - - —- - — — -—
Standard Deviation - -— — - - - — — -
BOC & Other Affiliate Qrders 1 0 o} 2 4 0 1] 1 o]
FOC Interval (Days] 0.0 — - 2.0 Q5 - --- 20 -
Standard Deviation - — — 14 0.8 — - el fand
NON-AFFIL. CARRIERS |Orders 45 55 55 a5 45 44 7 38 29
FOC Interval (Days, 1.4 22 07 18 23 25 17 08 05
Standard Deviation 1.8 235 0.8 25 2.8 28 18 1.2 1.0
Ds1 272 AFFILIATE Orders o 0 Q ) [4] ¢} [§] 1 0
FOC interval {Days] - -— — — — - - 20 —
Standard Deviation - -— —- —- -— — — - —
BOC & Other Affiliate Orders 1 [ 2 1 o} 1 2 1 5
FOC Interval (Days 1.0 12 20 1.0 - 00 10 3.0 20
Standard Deviation bl 1.2 1.4 bl —- ol 00 e 1.0
NON-AFFIL. CARRIERS |Crders 244 221 270 188 162 148 162 180 241
FOC Interval (Days 2.0 18 1.5 22 18 19 22 22 24
Standard Deviation 2.3 1.7 1.2 1.8 2.1 1.4 2.2 1.8 1.8
D83 272 AFFILIATE Orders o a 0 Q 1] 0 0 Q 0
FOC interval {Days; en — — - —_ - — —-— —_
Stardard Deviation — — — — — -— — — -
BOC & Other Affiliate Orders 1 [} 3 20 7 23 7 1 3
FOC Interval (Days)j§ 20 33 2.7 4.0 1.6 27 14 1.0 1.0
Standard Deviation el 14 1.5 24 1.0 1.5 1.0 - 0.0
NON-AFFIL. CARRIERS |Orders 12 9 10 13 15 14 63 20 19
FOC interval {Days; 23 28 22 38 09 24 1.2 19 29
Standard Deviation 2.2 27 2.4 1.4 1.2 1.7 1.7 20 24
Ocn 272 AFFILIATE Orders 0 0 0 0 0 o] [§] Q 4]
FOC Interval (Days; - — — —_ —_ - — — -
Standard Deviation — -— —- — — — — —- -
BOC & Other Affiliate Orders D 0 0 c 0 Q 0 o]
FOC Interval (Days — -— — - s — — - —
Standard Deviation -— -— — — — — — —
NON-AFFIL. CARRIERS |Orders 0 o] 1 o] 3 4 2 0
FOC Interval (Days; — -— -— 50 — 47 20 25 —
Standard Deviation — — bl — 4.0 2.0 07 —
Notes:
1./ Data Not Required for months shaded in grey
2./ *** = standard deviation net defined
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Verizon -- FOC Results Data - 2004

Wv

SERVICE |CUSTOMER Measure Jan-04 Fob-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-D4 _Sep-04 QOct-04 Nov-04 Dec-04
FGD 272 AFFILIATE Orders o] 0 0 [) 0 0 0 ) o] 0 [¢] 0
FOC Interval (Days) s -— -- - - - - — - --- —- -
Standard Deviation - — — — - - - -~ - - —- ---
BOC & Other Affiliate Crders 0 0 0 0 [4] 0 0 0 0 4] o] o
FOC interval (Days} — -— - — -— - - - - - - -
Standard Deviation - — — - -— - —~ —- === —-- —- -
NON-AFFIL. CARRIERS |Orders 22 35 39 12 16 41 25 B84 39 18 19 47
FOC Interval (Days) 47 25 4.2 2.4 36 5.8 5.9 30 27 6.4 58 986
Standard Deviation 6.4 3.1 31 3.2 21 7.8 4.9 2.7 1.6 33 5.2 38
DST 272 AFFILIATE Orders 0 [3} ) 0 0 o] a o] 0 o 0 0
FOC Interval (Days) -— -— - — — - - —
Standard Deviation -— -— — o — - — — - —- — —-
BOC & Other Affiliate Orders 0 0 o] o] c o] 2 0 E] 7 1 8]
FOC Intervat (Days — — - - -— - 00 - o) 0.4 0.0 —
Standard Deviation — — — — — 0.0 — 0.0 0.5 il -
NON-AFFiL. CARRIERS |Orders 40 32 50 47 39 72 41 63 18 37 45 21
FOC Interval {Days) 06 11 13 1.4 18 08 0.9 1.5 0.8 11 08 09
Standard Deviation 1.0 1.6 29 1.8 27 1.6 1.5 2.0 1.5 21 13 1.8
[FER 272 AFFILIATE Orders 0 a 0 1 o] o] 0 [*) o] 0 3 5
FOC Interval (Days) - — -— 10 — - — -— - 23 08
Standard Deviation == — - il -— — - - - - 1.5 09
BOC & Other Affiliate Crders 2 3 5 2 4] +] a a 1 o] 4 5
FOC interval (Days) 15 37 1.2 75 — - — — 1.0 — 08 08
Standard Deviation 2.1 1.5 0.8 48 — == — — sl —- 1.5 13
NON-AFFIL. CARRIERS |Orders 204 171 248 ar7 337 261 273 195 187 200 195 178
FOC Interval {Days) 23 26 27 21 24 18 20 18 17 18 1.9 22
Standard Deviation 2.2 35 25 3.0 35 2.7 1.8 1.6 1.5 1.7 19 2.2
D53 272 AFFILIATE Orders 0 0 4] ¢] 0 0 0 o] o] 4] o] [¥]
FOC Interval {Days) - - — - — - - — - - —
Standard Deviation - — - - -— — - —- — - —- -—
BOC & Other Affiliate Orders o 1 8] 2 1 1 0 [8] 0 o 1 1
FOC interval (Days) -— 20 6.5 20 20 - — — e 40 1.0
Standard Deviation — il — 0.7 b el —_ _ — — e o
NON-AFFIL. CARRIERS |Orders 10 " 27 n 32 19 7 43 4 7 9 7
FOC Interval {Days) 23 4.0 1.7 45 22 3.2 27 4.0 4.0 21 41 1.7
Standard Deviation 2.0 6.0 2.1 1.4 2.2 38 27 1.9 1.2 1.7 28 2.0
Ocn 272 AFFILIATE Orders 0 0 Q c 0 Q o] 0 Q [¢] 0 0
FOC Interval {Days) — -— — — — - - — — — - —
Standard Deviation — — -— — — — —_ — _ — . —
BOC & Other Affiliate Crders 0 o 0 0 0 o] Q o o] Q 1] 0
FOC Interval (Days) -— — — -— — — — — — — -
Standard Deviation -— — — -— — — — —- - —= —
NON-AFFIL. CARRIERS |Orders 1 2 5 E] 3 1 0 0 0 [ 2
FOC Interval (Days) 1.0 0.0 2.4 22 1.0 6.0 - - - - 1.0 65
Standard Deviation - 0.0 1.3 16 1.0 gl — — — — 1.4 11.6
Notes:
1./ Data Not Required for months shaded in grey
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Installation Measures

Verizon — Access Services Installed -— 2003

Service

Measure

Custother

FGD

Dso

Ds1

DS3

Ocn

Crder Volumes

272 Affiliate

BOC & Other Affikates
Nor-Affil, Carriers
272 Affiliate

BOC & Other Affiliates
Non-Affil. Carners

272 Aftiliate

BOC & Other Affiliates
HNon-Atfi. Carmiers

272 Affiliate

BOC & Other Affiliates
Non-Affil. Carriers
272 Affiliate

BCC & Other Affiliates
Nen-Atfil, Carriers

FG D

Avg. Inst. Int.
{Days)

272 Affiliate
BOC & Other Affiliates
Non-Alfil. Carriers

Standarg
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

Avg. lnst. int.
{Days}

272 Affiliate
BOC & Orher Affliates
Non-Affil_Carriers

Standard
Deviation

272 Affiliate
BOG & Other Affiliates
Non-Afil. Carriers

Avg. Inst. Int.
{Days)

272 Affiliate
BOC & Other Affifiates
Non-Afil, Carriers

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

Ds3

Avg. Inst. Int.
(Days)

272 Affiliate
BOC & Other Affiliates
Non-Affit. Carriers

Stangard
Deviation

BOC & Other Atfiliates
Non-Affi. Camers

Ccn

Avg. Inst. Ird.
(Gays)

272 Affiliate
BOC & Other Affiliates
Non-Afil. Carriers

272 Affiliate T

—

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

Ds3

Ocn

Percent
Instaliation
Commitments
Met

272 Alfiliate

BOC & Other Affiliates
Non-Affii. Carriers
272 Affiliate

BOC & Other Affiliates
Non-Affil. Camers
272 Affiliate

BOC & Other Affiliates
Non-Affil. Carriers

272 Affiliate

BOC & Other Affiliates
Non-Affil. Carriers

272 Affiliate
BOC & Qther Affiliates.
Non-Affil. Cariers

Notgs:

1./ Data not required for months shaded in grey.

2./ Installation data exciudes ChNRs
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Installation Measures

Verizon — Access Services instatled -— 2004
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272 Affiliate
BOC & Other Affiliates
Nor-Afil. Carfiers

41.30

6.68

Avg. Inst. .
(Days)

272 Affiliate
BOG & Other Affiiiates
Non-Affil. Carriers

11.77

108
12.78

16
12.44

Standard
Oeviation

272 Affiliate
BOC & Cther Affiliates
Nor-Affil. Cartiers

831 641

415
10.39

599

Avg. Inst. Ind
{Days)

272 Affitiate
BOC & Other Affiliates

- 2283
19.21

83.00
18.40

12.00
987
34.97

Non-Affil. Carriers

Standard
Deviation

272 Affiliate
BOC & Other Affillates
Non-Affil. Carriers

- 1777
20.00

96.17
1815

288
43.96

Ds3

Avg. Inst. It
(Days)

272 Affiliate
BOC & Cther Affiliates
Non-Affil. Carriers

- 1300

Standard
Deviation

272 Affiliate
BOC & Cther Affiliates
Non-Affil. Carriers

Aen

Avg, inst. It
{Days)

272 Affiliate
BOC & Other Affiliates
Nor-Affil. Carriers

Standard
Deviation

272 Affikate
BOC & Qther Affiliates
Non-Affil. Carriers

FGD

Dso

Percent
Instaliation
Cammitments
Met

272 Affiliate
BOGC 8 Cther Affiliates
Non-Affil. Carriers

|272 Afiiiate

272 Affliate
BOC & Other Affiliates

Non-Aftit_Carriers
272 Affiliate

BOC & Other Affifiates.
Non-Affil.Carriers

84.4 755

1000
839

BOC & Other Affiiates
\Non-Afl. Carriers

100.0
1000

1000
100.0

(272 Atfiiate
BOC & Other Affiliates

Non-Affil. Carniers

0D 100.0

100.0

Notes.
1./ Installation data excludes CNRs
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Repair Measures

Verizon — Access Services — 2003 WV
Service  |Measure Customer Apr05_ | Mayod | Jun03 |  Jul03 | Aug03 | Sep-03 | Cet03 [ Nov03 | Dec03
FGO 272 Affiliate [4] 0 [i] [1] [i] 0 0 0 [o}
BOC & Other Affiliates 0 o ] a [ 0 o a 0
Non-Affit. Carrers 4 5 0 4 4 4 3 4 5
050 272 Affiliate 8] [+ [+] [i] Q [] [3] [o] o}
BOC & Other Affiliates 4 2 7 3 7 [¢] 0 0 0
Non-Affii.Carriers 92 a8 113 108 142 112 133 94 B0
Ds1 Total 272 Affiliate Q 0 0 0 0 o g [} 0
Trouble BOC & Other Affiliates 21 26 21 19 20 5 1 1 2
Reports Nor+-Affil. Carriers 198 302 237 307 313 281 204 217 170
Ds3 272 Affliate 0 0 9 4] ] & o] 0 o
BOC & Other Afilliates o] [§] 0 0 0 [u] b 1 o}
Non-Affil. Carriers 2 o] 2 a 2 1 2 1 3
Qcn 272 Affihate 0 o] 0 0 0 0 [¢] [a] o]
BOC & Other Affiliates ¢! 0 0 8] Q 4] 4] o 0
Non-Affil. Carriers 0 o] o Q 8] 0 0 a 1
FGOD Avg. Repair Int. 272 Affliate - - - - - - - - -
(Hours) BOC & Other Affiliates - - - - - - - - -
Non-Affil. Carriets 1.12 0.74 - 41.39 077 305 8.47 0.60 168
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & COther Affitiates - - - - - - - - -
Non-Athl. Carriers 1 0.27 040 - 42.85 0.70 402 13.13 0.28 1.72
D50 Avg. Repair int. 272 Affiliate - - - - - - - - -
{Hours) BOC & Other Affiliates 3.88 12.60 3980 17.59 4.00 - - - -
Nor-AfRl_Carriers, 3.15 299 3.90 367 495 484 4.59 448 340
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & Other Affiliates 239 14.89 322 12.85 3.9 - - - -
Non-Affil. Carriers 289 329 4.08 486 570 5.71 7.03 504 303
DS1 Avg. Repair nt. 272 Affiliate - - - - - - - - -
{Hours) BOC & Other Affiliates 4.87 507 7.48 4.94 6.43 1053 387 16.20 a.44
Nor-Affil. Carriers. 3.92 413 483 437 5.98 562 4.1 573 542
Standard 272 Affiiiate - - - - - - - - -
Deviation BOC & Other Affiliates 511 5.05 10.06 681 586 1833 - - 051
Nor-AMil_Carriers. 7.34 478 5.88 4.82 7.08 585 6.76 7.02 5.78
DS3 Avg. Repair int. 272 Affiliate - - - - - - - - -
{Hours) BOC & Other Affiliates - - - - - - - 1.42 -
Nor-Affil. Camiers 0.02 - 10.26 - 0.63 0.72 023 0.97 2.32
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - -
Non-Affil. Carriers 0.00 - 037 - 0.07 - 0.08 - 2.28
Ocn Avg. Repair int. 272 Affiliate - - - - - - - - -
(Housrs} BOC & Other Afiiliates - - - - - - - - -
Nor-Affil. Carriers - - - - - - - - 192
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - -
Non-Affil. Cariers - - - - - - - - -
Notes;
1./ Data not required for months shaded in grey.
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Repair Measures

Verizon -- Access Services — 2004

Wv
Service _|Measure _|Customer Jan0d4 | Feb-04 Mar04 |  Apr-D4 | May04 [ JunDa Jul-04 Aug0d | Sep0d | OctD4 | NovO4 [ Dec0d
Fa o 272 Affiliate 1] 2] o o] 0 0 [+ 0 0 [+ [1] 0
BOC & Other AfSliates ] 8] 0 0 8] 0 0 4] 0 o} 0 Q
Non-Affil. Carriers 3 1 3 5 4 8 5 5 a8 g 3 2
D80 272 Affiliate 8] [} 0 0 Q Q 0 4] [3) [4] [i] [§]
BOC & Cther Affitiates 0 o o} s} ] ] 0 0 0 0 3 2
Non-Affil. Carriers 64 82 87 92 126 187 125 101 96 110 104 a2
oSt Total 272 Atfliate 0 [1] Q [o} 0 o] o] 0 0 0 0 o
Troubke BOC & Other Affiliates 4 1 3 3 8 6 ] 10 -} 4 4 16
Reports Non-Affii. Carriers 202 233 267 273 379 423 332 347 391 253 245 271
Ds3 272 Affiliate 0 [ 0 0 0 0 s} 5] [{] a i) [i]
BOC & Cther Affiliates 1 o 0 0 o o] 0 o ¢ 0 0 0
Non-Affil_Carriers 4 0 1 4 3 1 1 1 4 3 0 7
Ocn 272 Affiliate Q 0 o} o} o 2 0 o] 8] o} 0 0
BOC & Other Affiliates O u} 0 0 4] a 1] 0 0 G ] 1]
Non-Affit. Carriers 1 1] 5] \l 0 o] 1] 0 0 4] [¥] 1
FGD Avg. Repair Int. 272 Affiliate ~ - - - - - - - - - - -
{Hours} BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil_ Carriers. C.61 065 1.43 3.50 165 267 0.88 0.98 5.44 2.21 11.79 1.66
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Non-Affit. Camriers 068 - 1.42 4.03 2.34 1.97 0.92 0.86 £15 351 10.52 1.19
D30 Avg. Repar Int. 272 Affiliate ~ - - - - - B - - - - -
{Hours} BOC & Other Affiliates . - - - - - - - - - 1.30 5.84
Non-Affil. Carmiers 3.61 388 3.12 427 4485 455 363 518 466 419 4.24 4.08
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - 1.54 787
Nor-Affil_Carriers 388 4.01 3.72 4.08 500 5.82 4.10 5.65 5.23 5.08 7.58 6.35
D31 Avyg. Repair Int. 272 Affiliate - - - - - - - - - - - -
{Hours} BOC & Other Affliates 2.84 347 17.52 0.50 409 363 6.50 488 435 2.53 0.96 4.089
Non-Affil. Carriers 351 378 5.04 3.54 504 403 555 5.33 513 459 5.50 5.59
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates 264 - 13.35 0.1 670 2.41 5.28 597 374 286 188 519
Non-Affil. Carriers 468 5.25 8.17 4.74 5.99 5.37 7.1 6.46 658 4.99 7.56 6.89
0583 Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
(Hours} BOC & Other Affiliates 0.02 - - - - - - - - - - -
Non-Affd. Carriers 1.25 - 0.33 6.25 041 1.58 5.60 158 265 4.47 - 990
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Cther Alflliates - - - - - - - - - - - -
Non-Affil, Carriers 1.70 - - 12.32 0.36 - - - 3.76 249 - 541
Oen Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Other Affliates - - - - - - - - - - - -
Non-Affil. Carners 0.28 - - 1.57 - - - - - - - 16 45
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil_Carriers - - - - - - - - - - . .
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Verizon - PIC Intervals - 2003

wWv
Customer Measure iMay-03 Jun-03 Jul-03 Aug-03 Sep-03 Qct-03 Nov-03 Dec-03
272 AFFILIATE RECORDS 12 122 656 48 28 161 20 10
INTERVALS 1.00 053 1:46 1:47 1:05 1.06 1:12 33:25
STD. DEV. 0:18 0:21 0:46 0:27 0:32 0:23 0:02 0:01
NON AFFILIATES | RECORDS 20201 15847 14926 16843 13553 19309 10728 9553
INTERVALS 2:05 1:55 2:28 3:16 2:27 2:33 2:18 2:20
STD. DEV. 1:52 1:34 1:43 2:45 1:30 1:44 1:17 2:32

NOTES:

1. This report provides the number of records processed and the average PIC Interval for carrier initiated ftes sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each

month of the year. The standard deviation is also provided. The "PIC Interval” is defined as "the time a PIC change is completed in the switch” minus "the time the request was received by XEA".

Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. Data not required for months shaded in grey.
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Verizon - PIC intervals - 2004

WV
Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04
272 AFFILIATE RECORDS 270 722 148 163 30 4 129 26 0 36 £ 10
INTERVALS 0:47 3:59 110 2:15 0:32 1:23 1:51 0:51 0:00 329 0:40 0:57
STD. DEV. 1:45 3:46 0:31 0:28 0:02 0:33 0:38 035 5:16 0:02 0:33
NON AFFILIATES { RECORDS 11,108 11,120 11,947 9,408 8,995 8,687 7,637 8,423 3,355 3,639 4,867 3,623
INTERVALS 21 2:09 7:54 2:33 2:26 1:55 5:39 319 1:32 1:37 14:22 2:25
STD. DEV. 1:34 1:48 49:08 1:56 2:00 1:36 6:35 2:05 1:4%5 1:17 34:16 2:06

NOTES:

1. This report represents data showing the Average PIC interval for catrier initiated files sent to Verizon by the entire carrier community, including Verizon LD. The "PIC Interval” is defined as "the time

a PIC change is completed in the switch " minus "the time the request was received by XEA". Each incoming file is time stamped when XEA picks it up for progessing. Intervals are measured in
Hrs:Mins. The report also indicates the number of records processed each month for the affilate and non-affiliates.
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Objective VIII, Procedure 4 — Linear Graphs
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